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“Having the right certifications can open the 
right doors and such has been my experience. 
Having my CCA...allowed me the opportunity 
to be interviewed for my current position 
where I was hired to implement a 700 seat, 40 
server Citrix farm.”
—James Hayes, VP, Renasant Bank, United States

“Attending the CCIA courses was absolutely 
worthwhile...The CCIA training serves 
to further the development of a CCEA 
toward becoming a Citrix consultant with 
comprehensive, detailed know-how enabling 
the planning of large-scale, distributed Citrix 
farms. This training was beneficial in every way 
and has proved an important building block in 
my career development.”
—Wolfgang Vogel, IT-Consultant/System Integration, pco Personal Computer      

Organisation GmbH & Co. KG, Germany



*eLearning and assessment are combined

Required Exam/eLearning Assessment Recommended Training

CCA for Citrix 
Presentation Server™ 4

CTX-1455CW Citrix Common Management Platform 4.5: Administration*

259: Citrix Presentation Server 4.5: Administration

CTX-1255AW Citrix Presentation Server 4.0: Architectural 
Overview

CTX-1259AI Citrix Presentation Server 4.5: Administration

CCA for Citrix 
Access Gateway™ 4

CTX-1307BW Citrix Access Gateway 4.5 Standard Edition: Administration*

CTX-1455CW Citrix Common Management Platform 4.5: Administration*

308: Citrix Access Gateway 4.5 Advanced Edition: 
Administration

CTX-1305AW Citrix Access Gateway 4.2 with Advanced 
Access Control: Architectural Overview

CTX-1308AI Citrix Access Gateway 4.5 Advanced Edition: 
Administration

CCA for Citrix 
Access Gateway 8 
Enterprise Edition

309: Citrix Access Gateway 8.0 Enterprise Edition: 
Administration

CTX-1309AI Citrix Access Gateway 8.0 Enterprise Edition: 
Administration

CCA for Citrix
NetScaler 8

731: Citrix NetScaler 8.0: Administration
CTX-1733AI Citrix NetScaler 8.0: Basic Operations and 
Administration

CCA for Citrix 
EdgeSight 4

800: Citrix EdgeSight 4.5: Administration, 
Performance Monitoring and Load Testing

CTX-1800AI Citrix EdgeSight 4.5: Administration, 
Performance Monitoring and Load Testing

CCA for Citrix 
WANScaler 4

740: Citrix WANScaler 4.2: Administration CTX-1740AI Citrix WANScaler 4.2: Administration

CCA for Citrix 
Password Manager™ 4

CTX-1455CW Citrix Common Management Platform 4.5: Administration*

327: Citrix Password Manager 4.5: Administration

CTX-1325AW Citrix Password Manager 4.0: Architectural 
Overview

CTX-1327AI Citrix Password Manager 4.5: Administration

Advanced Certifications: A step beyond

Citrix Certified Enterprise Administrator™ (CCEA)

The CCEA certification focuses on the build/test, rollout and support of Citrix products. IT professionals achieving CCEA certification are 
able to demonstrate a thorough understanding of architectural components and communication processes, and are able to apply that 
knowledge to maintain their Citrix environment. This includes performing critical tasks necessary to build and test; as well as monitor, 
maintain and troubleshoot a Citrix enterprise environment.

Requirements

Citrix Certified 
Enterprise Administrator 
(CCEA) for Citrix 
Presentation Server 4

Citrix Certified Administrator for Citrix Presentation Server 4

Citrix Certified Administrator for Citrix Access Gateway 4 

                                            OR 

Citrix Certified Administrator for Citrix Access Gateway 8 Enterprise Edition

Citrix Certified Administrator for Citrix Password Manager 4

 Additional Exam Requirements Recommended Training

258: Citrix Presentation Server 4.0: Support CTX-1258AI Citrix Presentation Server 4.0: Support

456: Citrix Access Suite 4.0: Build/Test CTX-1456AI Citrix Access Suite 4.0: Build/Test Workshop

Requirements

Citrix Certified 
Integration Architect 
(CCIA) for Citrix
Presentation Server 4

Citrix Certified Administrator for Citrix Presentation Server  4

Citrix Certified Administrator for Citrix Access Gateway 4

Citrix Certified Administrator for Citrix Password Manager 4

Additional Exam Requirements Recommended Training

456: Citrix Access Suite 4.0: Build/Test CTX-1456AI Citrix Access Suite 4.0: Build/Test Workshop

613: Citrix Access Suite 4.0: Analysis CTX-6113AI Citrix Access Suite 4.0: Analysis

614: Citrix Access Suite 4.0: Design CTX-6114AI Citrix Access Suite 4.0: Design

Citrix Certified Integration Architect™ (CCIA) 

The CCIA certification focuses on best practices recommended by Citrix for analysis, design, and build/test of Citrix technologies. 
Candidates who achieve the CCIA designation have acquired the knowledge, expertise, recognition and credibility required for successful 
Citrix deployments. This skill set, when applied to small or large implementations can reduce costs, increase success rates and speed up 
implementation.

Differentiate yourself and your organization
Citrix offers application delivery products and solutions that give IT the flexibility to change on demand. Citrix certifications prepare IT 
professionals to support their organizations in doing this. Today, Citrix is relied upon by IT teams and their strategic executives at more 
than 200,000 organizations throughout the world, including 100% of the Fortune 100 companies and 98% of the Fortune Global 500.           
With such a demand for our products, there is also a need for the skills to successfully implement and support them. Citrix certifications 
provide validation of those skills.

For organizations, Citrix certifications provide peace of mind and a competitive advantage when staff is trained and certified regularly. For IT 
professionals, Citrix certifications represent a well-recognized and respected IT credential that enhances marketability and competitive edge.

Foundation Certifications: In-depth product expertise

Citrix Certified Administrator™ (CCA)

The CCA certification program focuses on the skills and product knowledge necessary to successfully support an existing implementation. 
The CCA program was recently enhanced and now includes Citrix® NetScaler®, EdgeSight™ and WANScaler™ products. Select from one 
of the CCA certification tracks below.



Steps to Citrix Certification

1. Select your certification

Citrix offers certifications for a variety of IT professions. Choose 
between the CCA, CCEA and CCIA certifications to find the right 
one for you. Once you select your certification, you may use the 
Certification Wizard (www.certwiz.com) to learn the requirements 
needed to become certified.

2. Prepare for the Citrix exam(s)

Take advantage of instructor-led training, eLearning courses and 
hands-on experience to reach your certification goals. 

Instructor-led training is offered through Citrix Authorized •	
Learning Centers™ (CALCs) around the world. To find 
the right course for you, please visit our Web site at                         
www.citrixeducation.com > Training > Find Instructor-led 
Training.

To register for eLearning courses, contact your •	
CALC representative or visit our registration page at                     
www.citrixeducation.com > Training > Register for eLearning.

Exam enablement guides are also available for preparation.     •	
To download, go to www.citrixeducation.com > Exams > 
View All Exams and select your desired exam.

3. Pass the required Citrix exams and 
eLearning assessments

Citrix exams are administered by Pearson VUE and Prometric.  
For exam registration, contact the provider directly: 	

Pearson VUE

Web: •	 www.pearsonvue.com 

Telephone: 1-800-931-4084 (Americas). For a list of phone •	
numbers by region, visit http://vue.com/citrix/contact/.

Prometric

Web: •	 www.prometric.com

Telephone: 1-800-481-EXAM (Americas). •	
For a list of phone numbers by region, visit                                   
http://www.prometric.com/citrix/default.htm.

eLearning assessments are included with eLearning courses. 
To register for an eLearning course, contact a CALC or visit      
http://citrix.com/elearninglogin.

4. Track your certification progress

Use our Certification Manager (www.citrixcertmanager.com) to:

 • Track your progress toward certification

 • Update your contact information to receive important updates

Note: Citrix exams and certification-related eLearning 
assessments take four (4) business days to post on Certification 
Manager.

5. Display and share your Citrix credentials

Use the Certification Manager (www.citrixcertmanager.com) 
to publish your credentials and to download certification logos for 
use on business cards and other marketing items.
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About Citrix Education

Citrix Education offers Citrix customers and partners a solid knowledge base of Citrix products, technologies and best practices. 
This is accomplished through a robust curriculum that includes instructor-led and eLearning courses, and culminates with 
certification exams. Citrix training and certifications enable IT professionals to build Citrix environments, as well as maintain and 
maximize Citrix deployments. For more information about training and the industry-recognized certifications offered by 
Citrix Education, go to http://www.citrixeducation.com. 

About Citrix

Citrix Systems, Inc. (Nasdaq:CTXS) is the global leader and the most trusted name in application delivery infrastructure. More than 
200,000 organizations worldwide rely on Citrix to deliver any application to users anywhere with the best performance, highest 
security and lowest cost. Citrix customers include 100% of the Fortune 100 companies and 98% of the Fortune Global 500, as well 
as hundreds of thousands of small businesses and prosumers. Citrix has approximately 6,200 channel and alliance partners in more 
than 100 countries. Annual revenue in 2006 was $1.1 billion. 

©2007 Citrix Systems, Inc. All rights reserved. Citrix®, Citrix Presentation Server™, Access Gateway™, NetScaler®, EdgeSight™, WANScaler™, Password 
Manager™, Citrix Certified Administrator™, Citrix Certified Enterprise Administrator™, Citrix Certified Integration Architect™ and Citrix Authorized Learning Center™ are 
trademarks of Citrix Systems, Inc. and /or one or more of its subsidiaries, and my be registered in the United States Patent and Trademark Office and in other countries. 
All other trademarks and registered trademarks are property of their respective owners.

PDF-09/2007

www.citrixeducation.com


